Safeguarding/ Suicide Emergency Policy
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Boarding:
. The member of staff initially on the scene must remain with the child and raise the alarm
immediately with nearby staff/ staff on duty
. Alert the Deputy Head (DH), Headmaster (HM), Chinese Principal (CP) and Head of
Security immediately
. Other staff to contain the remaining boarders in a distant and safe place
. Staff must not put themselves in any danger or endanger others
. Coordination at the scene to be determined by the Deputy Head/ Headmaster/ Chinese Principal
. Head of Security to contact emergency services if needed
. If an incident does occur, follow instruction from DH/HM/CP.
. No information should be communicated or shared by any member of staff to colleagues,
patents or media unless instructed to be the DH/HM/CP.
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In School Time:

. The member of staff initially on the scene must remain with the child and raise the alarm
immediately with nearby staff/ staff on duty
. Alert the Deputy Head (DH), Headmaster (HM), Chinese Principal (CP) and Head of

Security immediately

Head of Security and Operations team to cordon off the area

Staff must not put themselves in any danger or endanger others

Coordination at the scene to be determined by the Deputy Head/ Headmaster/ Chinese Principal

Head of Security to contact emergency services if needed

During the event, the Parent Liaison Officer (in the presence of another staff member)

will follow the scripted phone call to parents, no later than 10 minutes after the alarm is

raised. If injury/death has already taken place, the Chinese Principal is to follow the

scripted phone call home in the presence of another staff member.

. If an incident does occur, follow instruction from DH/HM/CP

. No information should be communicated or shared by any member of staff to colleagues,
parents ot media unless instructed to be the DH/HM/CP.
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If an event occurs out of school, please follow the school’s Bereavement Policy and follow
instruction from SLT.
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Training of handling delicate phone calls to take place for Matrons, Parent Liaison Officer, and
Chinese Principal.
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