School Refusal Policy
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For cases where children are refusing to come to school, please refer to the following. Please
note that these may vary case on case and seek guidance from Head of Phase.
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Step 1
. For new students, the first call should be made by the Admission Keyworker, in
conjunction with the Teaching Assistant (up to 3 weeks from joining the school)
. For returning students, contact is made by the Teaching Assistant to the parent
. Try to encourage return to school as soon as possible

. Log on iSams Wellbeing module (Head of Phase will be alerted)
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Step 2
. For new students, a meeting is held between the Admissions Keyworker, the Teaching
Assistant and the family. Handover of communication is made to the TA.
. For returning students, a meeting is arranged between the Teaching Assistant and family,
including the child
. Agtree on specific support, such as meeting at the school gate or assigning a student
buddy
. Log the meeting on iSams Wellbeing module
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Step 3

. If school refusal continues, arrange a meeting between Head of Phase/ Deputy Head
and family, including the child and a formal letter is issued

. Ofter support to both parents and child and create an Individual Support Plan. This
could include phase return/ half days/ parents attending lessons etc.

. If Specific Needs are identified, a referral to the Specific Needs Coordinator is made

. Follow up meetings to evaluate success

. Log the meeting on iSams Wellbeing module
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Step 4
. If all other steps have failed, parents to meet with Deputy Head/ Headmaster and
Chinese Principal to further support the parents
. If this becomes a common problem, Parent Workshops will be offered, in conjunction

with Olivia’s Place and other Harrow schools
Unless agreed otherwise, all absences are logged as ‘Unauthorised Absence’ on iSams registers.
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